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e E. Mest, “ How technology and robotics are
changing the front desk”, Hotel Management, 2016
¢ SoftBank Robotics, “SoftBank Guidelines
Documentation”, available on-line (2018-04-01):
http://doc.aldebaran.com/download/Pepper__
B2BD_ guidelines_Sept_ V1.5.pdf
¢ P. Robinette, W. Li, R. Allen, A. M. Howard, A.
R. Wagner, “Overtrust of Robots in Emergency
Evacuation Scenarios”, 2016 ACM/IEEE
International Conference on Human-Robot

Interaction, HRI
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